VreepikaeHo [pukazom MBJIOY
JI/C «30J10TOM KJIOYHMK)» OT
15.01.2020 r. Ne 41-OJ1

WucTpyKiusi 1si paGoTHHKOB 110 00ecneueHu o 10CTyna HHBATHAOB K
ycayram u oobekram MBIOY JI/C «3010TOMH KJIHYUK»



1. O0mme noJIoKeHHUs

1.1. Hacrosimas HWHCTPYKLUHsS IO CONPOBOXKIECHHWIO HWHBAIUAOB © JIMI C
OrpaHMUEHHBIMU BO3MOJKHOCTSIMU 370poBbsi (manee - Hucrpykuus) MAOY J/C
«3onomoii kmouuxy (nanee - YupexeHue) pa3padoTaHa Ha OCHOBAaHHMHU CIICTYFOLIMX
HOPMATHUBHO-IIPABOBBIX AKTOB:

- ®denepanbHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O patuduxanmu KonpeHmu
0 IIpaBax UHBAJIUIOBY;

- denepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpasoBaHuu B
Poccuiickoit @enepanyn»,

- Tlpukaza MunucrepctBa 06pasoBanus u Hayku Poccutickoit ®enepaumu «O06
yTBepkIennn [lopsiaka oOecneyenus yCIoBIi TOCTYITHOCTH I HHBAIU/IOB 00BEKTOB U
TpeOCTaBIIsIeMbIX YCIyr B cdepe oOpasoBaHus, a TAKKE OKa3aHWs MM IPH STOM
HeoOxomumoit momor» ot 09.11.2015 r. Ne 1309;

- Ilpukasa MunuctepcTa 00pasoBanus 1 Hayku Poceniickont Desiepanuu «O06
ytBepxaeHnu [Lnana MmeponpuaTuit «JlopoxHoi kapTel»y MUHHCTEPCTBA oOpa3oBaHus U
Hayku Poccuiickoii Deepaiiiy Mo MOBBIIIEHAIO 3HAYCHUH ITOKa3aTeNel IOCTYTHOCTH
JUIsl MHBAJIMIOB OOBEKTOB M MPENIOCTABISIEMBIX Ha HUX YCIIYT B cepe 0OpazoBaHUs» OT

02.12.2015 r. Ne 1399;
- MHBIX HOPMATUBHO-IPABOBBIX M JIOKAJIbHBIX AKTOB.

1.2. Hacrosinias MHCTpyKLuUs pa3padoTaHa B LIEAX:

- HeJONYCTUMOCTH  [JUCKPUMHMHAIMM B YUpeXICHHM IO  TPH3HAKY
WUHBAJIMIHOCTH, TO €CTh JIH000E pa3jinyue, UCKIYEHHE WA OTPaHUYCHHUE 110 NPUIHHE
WUHBAJIAIHOCTH, LIEJIBbIO JIMOO pe3ysIbTaTOM KOTOPBIX SBJISIECTCS YMaJICHUE WM OTPUIIAHKE
MpU3HAHMS, pealu3aluy WIM ~ OCYLIECTBICHHMS HapaBHe C JIpyTMMH  BCEX
rapaHTHpoBaHHbIX B Poccuiickoii desiepaluu mpas U CBOOOA YENIOBEKa U IpaXKaHuHa B
[TOJTUTHYECKOM, SKOHOMHUYECKOH, COLUAIBHOM, KyJIbTYPHOM, IPaXKIaHCKOH WM JIroOoiH
UHOU 00acTy.

- peaju3aluy MpaB 00yJarOLIMXCs ¢ OrPAHUYCHHBIMU BO3MOJKHOCTAMH 3/10POBBS
(naee - OB3) Ha moJrydeHHe JIOLIKOJILHOIO 00pa30BaHusl, ¥ COLHAIBHON aTaNnTalliy B
YCIIOBUSIX YUPEKIECHHUS.

1.3. Hacrosimas  MHCTpykuust — oOsi3arenbHa  JUIsl  MCIIOJHEHHUST  BCEMU
COTPYIHHUKAMH Y UPEXkKIECHNU.

1.4. B coorBerctBuu ¢ Hactosied HHcTpykuuend COTPYIHMKHA TMPOXOJST
MHCTPYKTa)X U O0ydeHHe 110 BOMPOCaM, CBA3aHHBIM C 00€CIEYEHHEeM TOCTYITHOCTH IS
uHBaIHA0B U ymi ¢ OB3 00beKTOB U yciiyr YUpeXIeHHus, B TOM YHCIIE C yYacCTHEM
mepcoHana (C OKa3aHuWeM [OMOLIM Ha OOBEKTax B IPEOJONIEHHH OapbepoB U
CONMPOBOXK/ICHUM MHBaM A uin nuua ¢ OB3).

1.5.  MHCTpyKTa)X  NPOBOAMTCS  PYKOBOOHWTENEM  YUpPEXKIEHUs  JIMOO
OTBETCTBEHHbBIM JIMLIOM 3a paboTy ¢ MHBaIMIaMu U auuamu ¢ OB3.

1.6. JIna yuera paGoThl 110 MHCTPYKT@XKY ¥ OOYUEHHIO COTPYIHMKOB IO paboTe ¢
muraMu ¢ OB3 u unBanupamu Bepercs <«OKypHal HMHCTpyKTaXka pPaOOTHHMKOB I1O
00eCIIeueHnI0 JI0CTyna MHBAIUWIOB K yciayram u oobekram MBJIOV JI/C «3onoroi
KIIOUuK» (nanee - kypHai). ®opma rxypHana npexacrasieHa B Ilpunoxennn 1. B
KypHaJIe BEJIETCs 3aliCh TeMbl MHCTpyKTaxa, nartel, GO, MO/mKHOCTH COTPYHUKOB,
OpPOIIEAINX MHCTpYKTax, a Takke OHUO, M0DKHOCTH M TOAMKUCH COTPYIHHKA,
MIPOBOIUBLIETO €rO.



1.7. Jlomyck k paGoTe BHOBb IPUHATBIX PAOOTHUKOB  YUpexeHUS
OCYILIECTBJISICTCS TOCJIE TMPOXOKIAEHUS HHCTPYKTaXXa M OOy4eHHs IO BOIPOCaM
JNOCTYITHOCTH OOBEKTOB U yCIIyT YUpekIeHus.

1.8. Bcem coTpynHukaM YupeXAeHUs TPH OOLIEHHH C IETbMU-MHBAIMIAMH
nuuamu ¢ OB3 cobmronaTh paBuiia 3THKETa, yTBEPIKJAECHHBIMA B YUPEKICHHN.

1.9.  Ilpwu oO1ieHny ¢ JIMIIaMH, UCTIBITHIBAIOLIIUMHE TPYAHOCTH MIPH TIEPEIBHIKEHHH,
ClIeyeT YBEJIOMHUTb O HalMYUuK Ha OOBEKTaX YUpeXIEHHUs OIpeIeIEHHOIO
CIELMATIBHOrO0 000pyAOBaHUsl JUiss WHBAIMIOB M JUl ¢ OB3 M BO3MOXHOCTH
noab30BaTbcst UM. COTpyIHUKM 00s3aHBI BCTPETUTh, BEXIMBO OOBICHUTH, TIJE
HaXOIMTCS HYXKHbIH OOBEKT MHBANIMAY, YOETUTHCS B JIOCTYIHOCTH IPOXOMa, Kyja
CIIEIy€eT IEePEABUIaThCs. 3anpeniaeTcs NPUKacaThCsl K MHBAJUIHOMN KOJISICKE M MEHSITH €€
MECTOIOJIOKEHHE Oe3 corytacusi uHBanuaa win juna ¢ OB3. [Ipu OTKPBITHH TSKETBIX
ABEPEH, TP MEPEIBUIKEHUH 110 NTApKETY UM KOBPaM C JUTMHHBIM BOPCOM PEKOMEHIYETCsI
NPeUIOKUTh MOMOLIb WHBaIMIy Had Juiy ¢ OB3, nomb3yroumemycs WHBaJIHIHOM
KOJIICKOM WJIM KOCTBUIIMU. COTPYAHUKH JIOJDKHBI TIOMHHMTH, YTO WHBAJIUIHBIE KOJISCKH
OBICTPO HAOMpPAIOT CKOPOCTb, M HEOKHJAHHBIE DPE3KHE IMOBOPOTHI M TONYKHA MOIYT
IIPUBECTHU K IIOTEPE PAaBHOBECUS U OMPOKHUIbIBAHUIO MHBAITMTHOM KOJISICKH.

1.10. YcapimaB 3BOHOK BBI30Ba, BCTPETUTh HWHBAIHMIA Ha KpECie-KOJIICKE (MId
UHBAJIMJA APYTrOf KaTeropuu) nepesi BXOJA0M B 3[JaHUE U 0Ka3aTh €My ITOMOIIb IIPH BXOJIE
(BBIXOJIE), COMPOBOXKACHHUH JIO MECTa.

1.11. Oxkazarp  mnoMoUlb  MHBAJIWAY  TPU  BBINOJHEHHH  JIEUCTBUM
CaMOOOCITY)KUBAHHUs ¢ yUETOM BPEMEHU €r0 HaXOXKACHHS B YUpexKIeHUU (IIOMOYB CHATH
BEPXHIOKO OJIEK]1Y, IOCETUTh CaHy3€l U T.]1.).

1.12. OGecnieunTs BO3MOMXKHOCTb OKa3aHWsI MMOMOIIM WHBAJIUIY B 3aTPyIHEHHBIX
CUTYyalUsIX BO BPEMsI HAXOK/ICHUS B Y UPEKICHHUH.

1.13. Tlocne npenocrapiieHust yCiayr COMPOBOANTh MHBATUAA HA Kpeciie- KOJSICKE
(wu Apyroi KaTeropum) K BbIXOY U3 MOMELICHHS.

1.14. Oxasarb 1npu HEOOXOJMMOCTH TIOMOILIb HWHBAJIULAY IIPU IIOCAJIKE B
COL[MAJIbHOE TAKCH UJIM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CobmonaTthk npodeccuoHaNIbHYIO STUKY B3aMMOOTHOILIIEHUH M HE JOITyCKaTh
CUTYaLUM, IPENATCTBYOIIUX [OJYUYEHUIO UHBAJIUIOM YCIIYT.

1.16. Ocy1iecTBIsATh pa3bsCHEHUs B TIOCTYITHOW JIJIsl MHBAIUIOB opMe MOpsaKa
[IOCEUIEHUs Y UPEXKACHHUS.

2. [IpaBuia >TUKeTa NPH 00IIEHUH ¢ HHBAJIUAAMH

2.1. IlpaBuna 3THKeTa NpU OOLUIEHUU C UHBATHIAMH VT PAOOTHUKOB YUpEXKICHHUS
(manee - IlpaBuna) npencrasBisioT coOOH CBOA OOLIMX TNPHWHIMIIOB W IPABHMIL,
HaNpaBJIEHHBIX Ha COONIIOJICHUE MOPAIbHO-ITUUECKHX U HPABCTBEHHBIX HOPM, MOJIEIH
NOBEIEHUs] pabOTHUKAMU YUpeKACHUs NpH OOIIEHHH C WHBAIMAAMH M IPYTUMHU
MaJIOMOOMIIbHBIMU I'paxkianamu (nanee - MI'H).

2.2. llenbro HACTOSILIMX MPABUII SIBJISIETCS yCTaHOBJIEHHE 3(D(HEKTUBHOTO OOILEHUS
¢ uHBanmuaaMu u Apyrumu MI'H, a taxoke okazaHue UM Ipu 3TOM HEOOXOAMMOM IIOMOIIA
B TPEOJIOJICHUH 0apbepoB, MEINAIOIIUX IOJYUYEeHHUIO MMH YCIyr HapaBHE C IPYTMMH
JIMLAMH.



2.3. Kax/plii pabOTHUK YUpEKIEHHs OJKEH NPUHUMATD BCe HEOOXOIMMBIE MEPEI
JUTSL pa3BUTHsI KOMMYHUKAaTHBHBIX KOMIIETCHLIUN, YMEHUM U HABBIKOB, HEOOXOIUMBIX IS
3 PeKTUBHOro 001IEHHs NPU OKa3aHUH TIOMOIIM WHBAMIaM U apyruM MIH.

2.4. 3nanue u coOmoaeHre pabOTHUKAMK MOJIOKeHUM [IpaBuil sIBISETCS OHUM U3
KPUTEPUEB OLEHKM KauecTBa HX MPO(EeCCUOHATBHONU [EATEILHOCTH, a TaKKe
HEOOXOIMMBIM yCIIOBUEM JUISl CO3JAHUS U TOIJIEP)KAHHs DENMyTaldd YUpeskIeHHUS,
(popMUpPOBaHUS TOJIOKHUTETBHON KYJILTYPbI OOLIEHHUS IPY OKA3aHUK IOMOIIA HHBATHIAM
u npyrum MI'H B Yupexnenuu.

2.5. OCHOBHBIE KOMMYHHMKATHBHbIC HABBIKH MPH OOLIEHUU ¢ MHBATUIAMHU

- n36eratb KOH(QIUKTHBIX CUTYAIL[HIA;

- BHUMATEJIbHO CJIyIIaTh UHBAJIUAA U CIIBIIIATh €T0;

- perynudpoBath  COOCTBEHHbIE  OMOLMH, BO3HHKAIOIIHE B  IIPOLECCE

B3aMMOJICUCTBUSI;

- 00eCcneynBaTh BLICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOLIEHHH;
- IUBUJIM30BAHO NTPOTUBOCTOSATH MAHUITYIMPOBAHUIO;

- COMHEBAasChb, pPAaCCUMTHIBATH HA CBOW 31paBbIi CMBICI M CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBCS K JIpYIrOMY Y€JIOBEKY, Kak K ce0e caMOMy, TOUHO TaK )K€ €ro yBaKaTh.
2.6. O0mue npaBuJIa STHKETA MPH O0IIEHUHN ¢ HHBAJIHIAMM:

2.6.1. OOpaiueHue K 4YeJNIOBEKY: KOTJa BBl pa3rOBapHBAETE C MHBAIHUIOM,
oOpamaiiTecb HEMOCPEJCTBEHHO K HeEMy, a He K COINPOBOXIAIOIIEMY WU
CYypPIOIIEPEBOIUMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBoOpe.

2.6.2. IloxxaTue pyku: KOrja Bac 3HAKOMST C WHBAIWUIOM, BIIOJIHE €CTECTBEHHO
II0KaTh EMY PYKY: Jaxke Te, KOMY TPY/IHO ABUIaTh PYKOH MJIM KTO MOJIb3YETCSI TPOTE30M,
BIIOJIHE MOT'YT II0’KaTh PyKy — MPaBYIO WUJIH JIEBYIO, YTO BITOJIHE JOITYCTHUMO.

2.6.3. HaspiBaiiTe cebst 1 Ipyrux: KOrja Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIA
IUIOXO WJIM COBCEM HE BHUJUT, 00s3aTeIbHO HasbiBaliTe ceOs U TeX JIIOIEH, KOTOphIE
npulLId ¢ Bamu. Ecin y Bac obmias 6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B
JTAaHHBI MOMEHT Bbl oOpalaerech, U Ha3BaTh ceOsl.

2.6.4. Tlpemnoxkenre NMOMOILIM: €CIM Bbl IpeJiaraeTe MOMOIIb, XKIUTE, IOKA €€
IPUMYT, a 3aTEM CIpalIUuBalTe, YTO U KaK JeJaTh.

2.6.5. AIEKBaTHOCTb U BEXJIMBOCTb: OOpalaiiTech ¢ B3pOCIBIMU-UHBAIMIAMH KaK
¢ B3pocibIiMH. ObOpamaiTech K HUM 110 UMEHH U Ha «TBI», TOJIBKO €CJIH BBl XOPOIIO
3HAKOMBI.

2.6.6. He onwupaiitecb Ha Kpecjao-KONSCKY: OIUPAThCS WM BHCHYTH Ha
HUHBAJIMHOW KOJISICKE - TO 7K€ CaMOo€, YTO M OIUPATHCS WK BUCHYTh Ha ee obanarelie, u
9TO TOXKE pa3Ipakaer.

2.6.7. HuBanuaHas KOJIACKA - 3TO YACTh HEMPUKACAEMOTO IIPOCTPAHCTBA YEJIOBEKA,
KOTOpBI €€ UCIIONb3YET.

2.6.8. BuHMMAaTenbHOCTb U TEPIETUBOCTh: KOTIA BBl PAa3rOBApUBAETE C YEIOBEKOM,
UCTIBITBIBAIOIIMM TPYJIHOCTH B OOILIEHMH, CIylIaliTe ero BHUMATelIbHO. bymbTe
TEPIIEIUBEI, KIUTE, KOr/la 4eJoBeK caM 3akoHUuT ¢pasy. He mompasisiite ero m He
JOrOBapuBaiTe 3a Hero. Hukorna He NpuTBOPSIATECH, YTO BbI IOHUMAETE, ECJIM HA CAMOM
nene 3to He TaK. [loBropuTe, YTO BBl MOHSIM, 3TO MOMOXET YEJIOBEKY OTBETUTH BaM, a
BaM — IIOHSTH €TO0.



2.6.9. Pacnosnoxxenne Juisi  Oecelbl: KOrjia Bbl TOBOPUTE C  UYEJIOBEKOM,
MOJIB3YIOLIMMCSI MHBAJIMIHOM KOJISICKOM WMJIM KOCTBUISIMH, PACIOJIOKHUTECH TaK, YTOOBI
Ballld U €ro ryasa ObUIM Ha OJHOM YPOBHE, TOIJia BaM Oy/eT Jierde pasroBapUBaTh.
PasrosapuBas ¢ TeMM, KTO MOJKET YUTATh 10 TyOaM, pacIoIoKUTECh TaK, YTOObI Ha Bac
Tajiajl cBet, U Bac Obi1o Xopoio BUIHO, nocTapaiitech, 4To0bl Bam Huuero (ena, pykH)
HE Melao.

2.6.10. IlpuBrneuenre BHUMaHUs YeJIOBEKa: 4TOOBI IPUBJI€Yb BHUMAHHE YeIOBEeKa,
KOTOPBIH MJIOXO CIIBILIMT, OMAIIUTE eMy PYKOW WM moxJonaire mo miedy. CMOTpure
€My IpsAMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOJH, KOTOPHIE
IUIOXO CJIBILIAT, MOTYT YMTATh MO T'y0am.

2.6.11. He CMYIIANTECh, €CIIH CIIy4yalHO JOIyCTHJIN OILIOIHOCTE, CKA3aB
«YBHAMMCSD) WK «BbI cllblIanu 00 3TOM...?» TOMY, KTO HE MOYKET BUJIETh WJIU CJIBIIIATS.

2.7. llpaBuaa 3THKeTa NpPH OOIIEHUHU C JIMIAMH ¢ PA3HBIMH PacCTPOHCTBAMH
(¢pyHKUMi opranusma

2.7.1. Ilpasuna >muxkema npu 00wieHUU C UHBAIUOAMU, UCHLIMBIEAIOUUMU
mMpYyoHOCmU NPU NEPeOBUNCEHUU

- IlomuuTe, 4TO MHBaIMIHAsS KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yejoBeka. He obnokaunBaiitech Ha Hee, He TOJIKaiiTe, HE KJIaAWTE HA Hee HOTH 0e3
paspemenus. Hauate katuth KOsICKy Oe3 corjiacus MHBAIMIA — TO K€ CaMOE, YTO
CXBaTUTbh U IIOHECTH YeJIOBeKa O6€3 ero pa3perieHusl.

- Bcerna cripammBaiite, Hy’)KHa JId IOMOILIb, IPEXE YeM oKa3aTh ee. [Ipemtaraiite
[IOMOILb, €CJIM HYKHO OTKPBITh TSIKEJIYIO JIBEpPb WJIM TMPOWMTH IO KOBPY C JUTHHHBIM
BOPCOM.

- Ecin Baie npeuioykeHue o noMoIly MPUHSITO, CIIPOCUTE, YTO HYXKHO JIeJIaTh, U
YETKO CIIEIYUTE UHCTPYKIIUSM.

- Eciin Bam paspelunnau nepeiBUratb KoJISICKY, CHayajla KaTUTE €€ MEJIEHHO.
Komsicka OpicTpo HaOUpaeT CKOPOCTb, U HEONKUJAHHBIA TONYOK MOXKET IIPHUBECTH K
MOTEpE paBHOBECHSI.

- Bcerna smuHO yOexaalTtech B JOCTYNNHOCTA MECT, TIJi€ 3alUIaHHPOBaHBI
MEpONpUsATUs. 3apaHee MOUHTEpeCyWTech, KaKMe MOTYT BO3HUKHYTh MPOOJIEMBI HIIH
Oapbephl U KaK UX MO)XKHO YCTPAHUTb.

- Ecau BO3MOXKHO, pacrionoKUTeCh TaK, YTOOBI BalllM JIMLA OBUTA Ha OJJHOM YPOBHE.
M3beraiire 1moyioxeHus, Mpu KOTOPOM BalleMy COOECEOHHKY HYXXHO 3alpOKH/ILIBATH
rOJIOBY.

- Ecnii cyniecTByIOT apXUTEKTypHble Oapbepbl, NMPeaylpeiarTe O HHUX, YTOOBI
YeJIOBEK UMEJI BO3MOKHOCTh IPUHUMATH PEIICHHUs 3apaHee.

- IlomuuTe, 4YrO, Kak mNpaBWIO, Yy JIHOACH, HWMEIOIIUX TPYJHOCTH IIPH
NIEPEIBIKEHHUH, HET IPOOJIEM CO 3PEHUEM, CITyXOM M IIOHUMAaHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTD IMOJIB30BATHCS MHBAIHIHOM KOJISICKOW — 3TO
Tparemus. IJTO  Crnocod  cBOOOAHOrO (€CIM HET apXWUTEKTYPHBIX  GapbhepoB)
nepenBwkeHus. ECTb jtoau, nonb3yromuecss HHBATUIHOM KOJSICKOM, KOTOpHIE He
YTPATHJIHA CIIOCOOHOCTH XOIUTh U MOT'YT NE€PEIBUIaThCs C IOMOIIBIO KOCTBUIEH, TPOCTH 1
T.1. KOJsCKM OHM HMCHONB3YIOT JJIsi TOro, 4YTOObI SKOHOMHTH CHJIBI M OBICTpee
[IepPEJIBUTaThCA.

2.7.2. Ilpasuna smuxema npu o6uieHu ¢ UHBATUOAMU, UMEIOUWAUMU HADYUICH UL
3peHUsA Ui He3pAYUMU



- Ilpenuiarast cBOrO 1MOMOLb, Hanpas/siiTe yeToBeKa, HE CTHCKMBAWTE €ro pyky,
UJIMTE TakK, KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENIOro 4eJI0BeKa U TAlTUTh ero
3a COOOM.

- Omuinre Kpartko, rje Bl HaxoJuTech. lIpeqympexpaiiTe o MpPensTCTBHSX:
CTYTEHSIX, JIyXaX, IMaX, HU3KUX [IPUTOJIOKAX, TpyOax H T.II.

- Hcnonk3yiite, ecnm 510 ymecTHO, (dpasbl, XapaKTepH3yIOIME 3BYK, 3amax,
paccrosiHue. JlenuTech YBUACHHBIM.

- OOpaiaiirech ¢ cobakamMu-TMIOBOIBIPAME HE TaK, KaK ¢ OOBIYHBIMH JJOMAIITHAMU
KUBOTHBIMH. He Komany#iTe, He Tporaiite 1 He Urpaiite ¢ cO6aKoi- MOBOJBIPEM.

- Ecni BbI coOupaerech uMTaTh He3psueMy 4eOBEKy, CHauaja Mpeaynpenure oo
sToM. ['oBOopuTe HOpManbHBIM rosocom. He mpormyckaiite undopmaimio, eciau Bac o6
3TOM HE MOMPOCHT.

- Ecnn 570 BaykHOE UCbMO WJIH JIOKYMEHT, HE HY)KHO JUIsl yOEIUTEIbHOCTH aBaTh
ero notporathb. I[Ipu 3ToM He 3aMmensiiTe yTeHne nepeckasoM. Koria He3psiuuii yenosek
JOJDKEH TIOANKCATh JOKYMEHT, IpOYMTaWTe ero o0s3aTenbHO. WMHBAIMIHOCTE HE
OCBOOOXIAET CIIENOrO YeI0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBJIEHHON TOKYMEHTOM.

- Bceerna oOpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, JIaXKe €CJId OH Bac HE BUIUT,
a He K ero 3psiuyeMy KOMIIaHbOHY.

- Beerna nasbiBaliTe ceOsi M MpENCTaBISIMTE APYIMX COOECETHHUKOB, a TaKKe
OCTJIBHBIX NIPUCYTCTBYIOLIMX. ECIIM BbI XOTUTE MOXKATh PYKY, CKAXUTE 00 STOM.

- Korna BBl mpeanaraere He3psiueMy 4eJIOBEKY CeCTh, HE YCa)KMBaWTe €ro, a
HalpaBbTe PYKYy Ha CIMHKY CTyJjla WIM NOJJOKOTHUK. He BoguTe Mo MOBEPXHOCTH €ro
PYKY, a JaiTe eMy BO3MOXKHOCTb CBOOOJHO IOTporarh npeamer. Eciu Bac monpocuiu
MIOMOYb B34Th KaKOW-TO IIPEJIMET, HE CIIEAYET TAHYTh KUCTh CJIENIOro K MPeaMeETy U OpaTh
€ro pyKo# 3TOT IpEeaMET.

- Korza Bel oOmaerech ¢ rpynmnoi He3psuyux JIIoJeH, He 3a0bIBaiiTe KaKIbli pas
Ha3bIBaTh TOI'0, K KOMY Bbl 00paliaeTech.

- He 3acraBngiite Bamero coOecelHHMKa BemlaTb B IYCTOTY: €CIH BEI
IepeMeIlaeTech, Ipeaynpeaure ero. BrosHe HOpMallbHO yHNOTPeOJSITH  CIIOBO
«CMOTpPETHY. JJIsl He3psAYero yesoBeKa 3T0 03HAYaET «BUIETh PYKaMmU», OCS3aTh.

- M30eraiite pacrulbiBUaTBIX OINPEJE]IEHUH W HMHCTPYKIHMA, KOTOPBIE OOBLIYHO
COIIPOBOJKJIAIOTCST JKECTaMM, BbIpOKEHUM Bpoae «CTakaH HaXOIWUTCS TIJE-TO TaM Ha
crosne». CrapaiTtech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

- Eciu Bbl 3aMeTHIIM, UTO HE3PAYMIA YeTOBEeK COMIICS ¢ MapIupyTa, He yIpaBisiTe
€ro JBI)KEHHEM Ha pacCTOSIHUH, MOJIOWIUTE U TIOMOTUTE BEIOPAThCS HAa HYKHBIH Iy Th.

- Ilpu criycke unm nogbeme 110 CTyNeHbKaM BEAUTE He3PSIUero MepeH UKy IIpHO
K HUM. [lepensurasce, He nenaiite pPhIBKOB, pe3KUX ABMXKEHHH. [IpH CONMPOBOXIEHUU
HE3psYero Yej0BeKa He 3aKJia/bIBaliTe pyKU Ha3aJ — 3TO HEYHIOOHO.

2.7.3. Ilpasuna smukema npu 00WeHUU C UHEANTUOAMU, UMEIOUWAUMU HADYULCH e
cayxa:

- PasroBapuBas ¢ ueioBeKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IPSAMO HA HETO.
He 3aremHusiiTe cBOE MU0 U HE 3arOpaKUBANTE €ro PyKaMH, BOJIOCAMHU MM KaKUMH-TO
npeameraMu. Bamn cobeceHUK 10/DKEH UMETh BO3MOXKHOCTD CJICIUTh 3a BHIPAXKEHHEM
BaIllero Jivlia.



- CymecTByeT HECKOJIbKO THUIOB M crereHedl riyxoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOILLEHUS C JIt0/IbMH, KOTOPBIE IIOXO CiIbImar. Eciu BbI He
3HAETe, KaKOM MPEearovyecTb, CIIPOCUTE Y HUX.

- Hexoropeie stoaM MOryT ciblmiaTh, HO BOCIHPHHHUMAIOT OTIEJbHBIE 3BYKH
HEMpaBUIbHO. B 3TOM ciydae rosopute 6osiee rpOMKO U YETKO, TIOAOHMPast TOAXO ISAIIHH
ypoBeHb. B ipyrom ciyuae noHago0MTCs JIMIIb CHU3UTh BBICOTY TOJI0CA, TaK KK YEJIOBEK
YyTPaTUi CIOCOOHOCTh BOCTIPUHUMATD BBICOKHE YaCTOTHI.

- UToOBI NpUBIIEYb BHUMAHKE YeJIOBEKA, KOTOPBIN IIJIOXO CIILIIIMT, HA30BUTE €r0 TI0
MMEHH. ECiii 0TBETa HET, MOJKHO CJIerka TPOHYTh YeJIOBEKa UITH JKe IOMaxaTh PYKOM.

- 'oBopwure sicHo u poBHO. He Hy)XHO M3JHIIHE MOYepKuBaTh 4To-T10. KpHyaTs,
0COOEHHO B yXO, TOXE HE HaJI0.

- Eciii Bac mpocaT noBTOpUTH UTO-TO, HONpoOyiTe mepedpasupoBaTh CBOE
npemioxkenue. Menosb3ynTe xKecThl.

- Y0enurech, uTo Bac MOHsUIM. He crecHsiiTech CHOPOCHTh, IOHSUI JIM Bac
cobeceTHUK.

- Ecimn Bel coobmiaere wuHpOpMaiuio, KOTOpas BKJIOYaeT B Ce0s HOMED,
TEXHUYECKUI WK JPYrOf CIIOKHBIA TEPMHUH, apec, HAMUIIUTE ee, COOOIUTe 1Mo (hakcy
WJIY 3JIEKTPOHHOM 1OYTE WIIM JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOUYHO
MOHSTA.

- Eciii cymiecTByloT TpyJAHOCTU IPU YCTHOM OOLIEHUH, CIIPOCUTE, HEe OyHeT Ju
MIPOILE MTePENUChIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyskaeT. B OONBIIMX HJIM MHOTOJIFOTHBIX
MIOMEIIEHUSX TPYIHO OOLIATHCS C JIFOAbMHU, KOTOPbIE TJIOXO CIBIIIAT. SIpKOe COTHIIE WITH
TEeHb TOXKE MOTYT ObITh OapbepaMu.

- OueHb 4acTo IyxXue JIF0IU UCIOJIb3YIOT sA3bIK XkecToB. Eciu Bbl o01aerech uepes
NepeBOIUMKA, He 3a0yabTe, yTO 00palarbCsi HaJl0 HEMOCPEICTBEHHO K COOECeIHHKY, a
HE K IEPEeBO/TUUKY .

- He Bce sroau, KOTOpBIE IUI0XO CIIBIILIAT, MOTYT YATATh 110 rybamM. Bam myurie Bcero
CIIPOCHUTB 00 3TOM IIpH nepBoii Betpeyve. Eciu Bamn cobeceqHUK 001aaeT 3TUM HaBBIKOM,
HY>KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [IoMHUTE, YTO TOJBKO TPU M3 IECATH
CJIOB XOPOLLIO MPOYUTHIBAIOTCS.

- HyxHo cMoTpeTrs B JUIO COOECEIHUKY M TOBOPHTH SICHO W MEIJIEHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- Hy)kHO ucrnonb3oBath BbIpaKeHWE JIMIA, KECThI, TEIOABMXKEHHS, €CJIA XOTHUTE
IOAYEPKHYTh WJIH MPOSICHUTH CMbICIT CKa3aHHOTO.

2.7.4. Ilpasuna smuxema npu odweHUU C UHBATIUOAMU, UMEIOU{UMU 3A0EPIHCKY 6

pazeumuu u npooemol 00UieHus, yMCMEeHHble HAPYWEH U
- Ucnionp3yiiTe 10CTYNHBIN S3bIK, BHIpAKAKTECh TOYHO U TIO JENTY.

- M30eraiiTe ClIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKEHHUM, €CIIM TOJLKO BbI HE
YBEpEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

- Mcxomure U3 TOro, 4To B3pOCIIblii YEIOBEK C 3aIEPXKKOM B Pa3BUTUH MMEET TaKOH
)K€ OIbIT, KaK U JII00ON Npyrod B3pocibli yenoBek. Eciiu HEOOXOIMMO, HUCIIONB3YHTE
WUTIOCTpauuu Wik - ororpaduu. ByznpTe roToBbl MOBTOPHTH HECKONbKO pa3. He
CIaBalTeCh, €CIIM BaC C MEPBOro pa3a He MOHSLIH.

- OOpaiaiitech ¢ 4eJI0BEKOM € MpoOJieMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
obpammanuce ¢ iooeiM 1pyrum. B 6ecenie obcyxknaiite Te jke TEMbI, KaKhe BBl 00CYKIaeTe



C apyrumu JjitoabMu. Hanpumep, miaHbl Ha BBIXOJHBIE, OTIYCK, IOr0a, MOCIEIHUE
COOBITHS.
- O0OpaiaiTech HENOCPEICTBEHHO K YEJIOBEKY.

- Ilomuure, 4YTO JIOAM C 3aJ€PKKOM B DPa3sBUTHH JEECHOCOOHBI M MOTYT
TIOAIIMCBIBATh IOKYMEHTBI, KOHTPAKThI, FOJI0COBATh, aBaTh COINIACHe HA MEAUIIMHCKYIO
IIOMOLLB U T.[I.

2.7.5. Ilpasuna s>mukema npu oOwgeHUU C UHBANUOAMU, UMEIOWUMU
ncuxuveckue HapyuweHus:

- Ilcuxuyeckue HapyleHUs — He TO XKe caMoe, UTo MPoOJIeMBbI B pa3BUTUH. JIroau ¢
TICUXUYECKUMH TIPOOJIEMaMKM MOTYT MCIBITBIBATH MOIMOHAIBHBIE PACCTPOMCTBA WIIH
3aMelIaTeNIbCTBO, OCIIOXKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBII M M3MEHUYMBBINA B3I
Ha MUD.

- He Hapo nymarte, 4ro JIOAM € NCHUXWYECKUMH HapyIICHHSMH O0S3aTEJIbHO
HYKJIAIOTCs B IONIOJHUTEILHON ITOMOIIU U CIIelIMaIbHOM OOpaIleHu .

- OOGpataiitech ¢ JIObMU ¢ ICUXUYECKUMHU HapyIIEHUSIMHU KaK ¢ JIMYHOCTAMH. He
HY)XHO JI€JIaTh MPEKIEBPEMEHHBIX BbIBOJIOB HA OCHOBAHHUHM OIbITa OOLIEHHSI C IPYTHMU
JIFOJIBMH C TaKo# e hopMOi MHBATUIHOCTH.

- He cienyer nymare, 4uto moau ¢ NCUXWYECKHMMM HapylIeHUSMU Oojiee APyTHX
CKJIOHHBI K Hacwinto. Ot1o mud. Eciau Bbl ApyKenroOHbI, OHH OyIyT 4yBCTBOBATh Cebsi
CIIOKOMHO.

- HeBepHo, 4TO JIIOAM C TCUXMYECKUMHU HApYLIEHUSMU HMMEIOT MpOoOJIeMbl B
MOHUMAHUM WJIM HUXKE MO YPOBHIO UHTEJUIEKTa, YeM OOJIBITUHCTBO JIFOJIEH.

- Eciiu yesnoBek, MMEOUIUI NCUXUUYECKUe HApYILEHUs, PACCTPOEH, CIIPOCHTE €ro
CIIOKOMHO, 4TO BBl MOJKETE CJI€J1aTh, YTOObI IOMOYb €MY.

- He roBopute pe3ko c 4ellOBEKOM, MUMEIOLIMM TCUXUYECKHUE HApyIIEeHUs, IaxKe
€CJIM y Bac €CTh JJIsl 3TOI'0 OCHOBAHUSI.

2.7.6. Ilpaguna ’muxema npu O0OWEeHUU C UHBAINUOOM, UCHbLIMbIBAIOUUM
3ampyoHeHus 6 pevu

- He urnopupyiire ntozeil, KOTOpbIM TPYJAHO F'OBOPHUTh, HOTOMY YTO TOHSTh UX B
BalllUX UHTEpecax.

- He nepebuBaiite u He nonpaBisiTe YeIOBEKa, KOTOPHIH UCIIBITHIBACT TPYIHOCTH
B peud. Hauunaiite roBoputh TOJBKO TOr/a, KOorjga yOeIuTech, YTO OH YK€ 3aKOHYHJI
CBOIO MBICIIb.

- He mbrtaiitech yckopuTh pasrosop. bynbre roroBsl K TOMY, YTO Pa3roOBOp C
YEJIOBEKOM C 3aTPYIHEHHOM peublo 3aiiMeT y Bac Oouibllle BpeMeHH. Eciiu BBl criemure,
Jry4iine, W3BUHUBIIUCH, I0TOBOPUTHLCS 00 OOILLEHUH B IPYTrOe BpeMs.

- CmoTtpuTe B JIMLO0 cOOECeTHUKY, TIOJIEpKUBaNTe BU3yallbHBINM KOHTAKT. OTHaiite
9TOi Oeceie Bce Ballle BHUMaHHUE.

- He nymaiite, uro 3aTpyaHeHHss B pedd — IOKa3aTeldb HU3KOTO YPOBHS
MHTEJIJIEKTa YeJIOBEeKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHMX OTBETOB MIJIM KUBKA.

- He nmputBopsiiTech, ecny Bbl He MOHSUIM, Y4TO BaM cKazaiud. He crecHsiitech
nepecrnpocuTh. Ecii BaM CHOBa He ynanoch NOHSATH, MOMPOCHTE MPOU3HECTH CIIOBO B
OoJsiee MEIJIEHHOM TeMIIe, BO3MOXKHO, IO OyKBaMm.

- He 3a0bIBaiite, 4TO Y€NIOBEKY C HAPYLICHHOW PEYBbIO TOKE HY)KHO BBICKA3aThCA.
He nepebuBaiite ero u He nofasmsiite. He Toporure roBopsiuero.



- Ecniu y Bac BO3HMKarOT mpoOiieMbl B OOIIEHHH, CIPOCHTE, HE XOUYET JIM Ball
COOECeIHUK UCIIOJIb30BaTh JIPYrol Ccrocod - HalucaTh, Hale4yaraTh.
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